
SAP Garden  
Ice Skating Regulation* 

 
 

Art. 1 Purpose 
 

1. This ice skating regulation of the state capital Munich serves the purpose of 
safety, order, and cleanliness in the SAP Garden. It is binding for all visitors 
during public ice skating sessions (including public skating, disco and evening 
skating, free skating, adult ice dance, adult figure skating).  

 
2. Access to public ice skating is only granted upon presentation of a valid ticket. 

By purchasing a ticket for public ice skating, the regulations of this ice skating 
regulation and the house rules for the SAP Garden (Arena Regulations) in their 
respective valid version are acknowledged. Both regulations are posted at the 
entrance to public ice skating and can be viewed on the SAP Garden's website.  

 
3. Any use that deviates from the provisions of this ice skating regulation and the 

house rules for the SAP Garden requires a separate agreement (at least in 
written form). 

 
Art. 2 Restriction of use 

 
1. For kids and juveniles up to 16 years the following restrictions apply:  

a )  During the daytime hours, children under 6 years are only allowed to ice skate 
in the company of a person having parental authority or a person entrusted with 
their upbringing; during the public evening hours, they are not allowed to use the 
SAP Garden.  
b) Children aged 6 to 13 are only allowed to ice skate during public evening hours 
(hours starting from 7 pm) when accompanied by a person with parental authority 
or a person entrusted with their care who is at least 18 years old. 
 
c) For juveniles aged 14 to 16 ice skating is allowed until 10pm. 
 
The obligation to provide proof and verification according to § 2 JuSchG (Youth 
protection act) must be fulfilled upon request. 

 
2. Persons who require assistance due to their physical condition are only allowed 

to use the facility with suitable companions. Blind and significantly physically 
disabled individuals must be accompanied by a person over the age of 16. 
 

3. Persons without sports equipment, who are not having parental authority or are 
not a person entrusted with upbringing according to paragraph 1 or accompanying 
persons according to paragraph 2, do not have access to public evening ice 
skating times (from 7 pm). 
 

4. Entry to public ice skating may be denied to individuals or they may be expelled 
from the premises without refund if they: 
a) Refuse to consent to control measures, 
b) Fail to comply with the instructions of the supervisory staff to enforce the 

house rules, 
c) Are recognizably under the influence of alcohol or drugs, 
d) Are recognizably prone to violence or incitement to violence, 
e) Have recognizably the intention to disrupt the event or the operation of the 

arena, 
f) Carry prohibited items according to the Arena Regulations (the exception 

for babies and toddlers in section 6.1 letter n) also applies to children 
during public ice skating),  

g) Are suspected of having contagious diseases according to the Federal 
Disecases Act, the Infection Protection Act, or similar diseases that pose a 
risk to safety  

h) Have a local or nationwide stadium/house ban, 
i) Are prevented from entry or remaining on the premises due to official 

requirements. 
 

Art. 3 Tickets 
 
1. The ticket must be kept after entrance and presented upon request. 

 
2. For discounted tickets, the current – if existent: official proof of discount must be 

presented at the time of purchase, carried during the visit, and shown upon request 
by the supervisory staff. If it is not carried or valid, access may be denied or the 
person may be excluded from public ice skating. In these cases, there is no 
entitelement to a refund of the entrance fee or compensation. Violation may be 
subject to criminal charges. 

 
3. A cancellation of the tickets as well as a refund or credit of the admission price is not 

possible. 
 

4. Visitors found without a valid ticket are obligated to pay a flat usage fee, without 
prejudice to clause 2. This amounts to 

 
a) Up to and including 16 years old:   30,00 € 
b) beginning 17 years old:    60,00 €. 

 
Art. 4 Operating hours 

 
1. The operating hours are determined by Red Bull München Stadion GmbH and 

announced through notices/the SAP Garden website. 
 

2. In case of overcrowding, unavoidable or unforeseen events, the duration of use 
may be temporarily shortened or public ice skating may be partially or completely 
canceled. In case of temporary shortening, there is no entitlement to a refund of the 
entrance fee. In case of cancellation of public ice skating, no replacement will be 
provided unless the cancellation includes a significant part of the ice skating time 
and is caused by the state capital of Munich. 
 

3. In case of complete cancellation of public ice skating, the entrance fee will be refunded 
upon request.  
 

Art. 5  Behaviour in SAP Garden 
 

1. Visitors must behave in a way that does not endanger, harm, or unreasonably obstruct 
or disturb others. Everyone must comply with the instructions of the authorities, 
especially the police, fire department and event organizer. Announcements must 
always be observed and instructions must be followed. 

 
2. Notwithstanding paragraphs 5 and 6 of the Arena Regulations, it is not allowed at public 

ice skating:  
 

a) Smoking, including the use of e-cigarettes; 
b) Skipping over the access system (e.g. group door) or otherwise gaining 

unauthorized access (e.g. by holding the group door open); 
c) Speed skating, chain skating, figure skating and jumping, and skating against the 

general direction of skating;  
d) Tag games, snowball throwing, hooking; 
e) Group dances, for example Dipferl dance  
f) Sitting on the edge of the ice rink and climbing over boards. 
g) Making noise; 
h) Bringing and/or using sound reproduction devices; 
i) Contaminating the floors, ice surfaces, toilets, and other premises; 
j) Bringing animals; 
k) Any commercial activity, including giving ice skating lessons, unless expressly 

authorized by the state capital Munich, Department of Education and Sports, 
Sports Division;  

l) Using speed skates during public ice skating; 
m) Throwing objects onto the ice surface; 
n) igniting fireworks or shooting glowing balls; 
o) Bringing wheelchairs, strollers, and the like onto the ice surfaces 
p) Bringing and/or consuming alcoholic beverages;  
q) Using the grandstand with ice skates, except for designates areas with floor 

protection mats; 
r) freestyle skating, jumping over people lying on the ground, lifting feet into the air 

and spinning circles on the ground with hands; 
s) operating drones. 
t) Entering the ice surface before the designated skating time or during preparation  

 
3. The supervisory staff is authorized to expel individuals from the SAP Garden, who: 

 
a) Endanger safety, peace, and order or 
b) Harassing other people or 
c) Severe or after warning repeatedly violate the provisions of the Ice Skating 
Regulation. 

 
Criminal charges are reserved. In addition, access may be temporarily or permanently 
denied.  

 
4. In the event of expulsion from SAP Garden, the entrance fee will not be refunded.  

 
5. Intentionally caused damages or contaminations oblige to compensate for the material 

damage or to reimburse the cleaning costs. In addition, criminal prosecution remains 
reserved. 

 
6. The SAP Garden is under video surveillance. 
 
7. For racket run the Guidelines and Rules for Regulating the Racket Run in the Ice Park of 

the SAP Garden apply accordingly. The guidelines can be viewed on the website or as a 
notice in the ice park. 

 
8. For free skating, adult ice dance, adult figure skating the prohibition of Art. 2c) and 2 e) 

do not apply. 
 

Art. 6 Changing and storage facilities 
 

1. The provisions of the Arena Regulations of SAP Garden do apply. 

2. It is strongly advised not to bring valuables into the SAP Garden. The state capital Munich 
does not assume any responsibility or duty of care for any money or valuables brought into 
the venue. 

3. The act of depositing money or valuables into a storage device does not create any 
obligations on the part of the state capital Munich regarding the deposited items. In particular, 
no custody obligations are established. It is solely the responsibility of visitors to properly lock 
the storage device, ensure the secure closure of the respective device, and guarantee the 
safekeeping of the key during use/visit at all times.  

 
Art. 7 Object found 

 
Lost items are to be handed over to the gatekeeper. They will be kept in the lost and found 
office of the SAP Garden for 4 weeks and then forwarded to the Lost Property Office of the 
state capital Munich as the responsible authority. 

 
 

Art. 8 Liability 
 

1. Visitors of the public ice skating use the SAP Garden at their own risk, regardless 
of the obligation to keep it in a safe condition.  

2. The state capital Munich and its agents are only liable for intentional or grossly 
negligent actions, except in cases of injury to life, body, and health, as well as the 
violation of essential contractual obligations.  

3. Complaints about defects or contamination of facilities or equipment must be 
reported immediately to the supervisory staff. In the event of damage, subsequent 
complaints cannot be considered. 
 

 
Art. 9 Jurisdiction 

 
Place of jurisdiction is Munich.  

 
 
 

 

* The SAP Garden ice skating regulation serves for convenience and understanding. Only the German version of the ice skating regulation is legally binding.  

 

Munich, in December 2024 


